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System Updates



You have done a TON of work to make sure our community submits 
complete, accurate, and meaningful data!

171 Red Flags!
Corrected Errors or Reviewed and Confirmed Potential Issues

You have also helped us escalate issues to Measure 7’s report! 

SPMs Progress so far – THANK YOU!



SPMs Submission Process

• Iterative process – back and forth corrections and re-running reports

• Two week focus on one set of corrections
❑ Client Location and NC County of Service

❑ Relationship to Head of Household, Child Alone

❑Move-In Dates and Destination

❑ Entry/Exit Date validation and Level 4 Entries

❑ Annual Assessments

• Data could cover 10/1/2015 – 9/30/2019



Point in Time & 
Housing Inventory Count
A one-day count of folks in the community experiencing homelessness 
and our resources to serve them

For our CoC: January 29, 2020



Point in Time

A one-day count of folks in the community experiencing homelessness

For our CoC : January 29, 2020

Sheltered Count: 
Emergency Shelter, Transitional Housing

Unsheltered Count: 
PIT night and service-based up to 7 days after 



Data Collection for Point-in-Time Count

Unsheltered Sheltered Count

HMIS ES + TH Non-HMIS ES + TH

CoC Forms HMIS Reports CoC Forms

Night of Count:
Jan 29

Service Based Counts:
Jan 29-Feb 5

Work with NCCEH Data Center to 
finalize data and submit reports

Night of Count:
Jan 29

Service Based Counts:
Jan 29-Feb 5



Housing Inventory Count

A one-day count of the shelter and permanent housing resources our 
community has to serve folks experiencing homelessness

For our CoC: January 29, 2020

Housing Inventory Count: 
Emergency Shelter, Transitional Housing, Permanent Housing



How can you prepare for PIT/HIC?

• HMIS Reports will be available to review, correct, and submit in late 
February or early March

1. NCCEH Data Center will run the PIT/HIC Reports for Agency Administrators

2. Agencies will review, correct, and confirm the data for People and Beds

3. Agencies will submit the confirmed HMIS reports to an NCCEH Form

4. NCCEH Data Center will review submitted HMIS reports and send any needed 
corrections back to Agencies

5. Agencies will review, correct, and confirm the data for People and Beds

6. Agencies will submit the confirmed HMIS reports to an NCCEH Form

7. NCCEH Data Center will review submitted HMIS reports and finalize data!

• All Data will be finalized within 4 weeks!



How can you prepare for PIT/HIC?

• Make sure that new and current clients in January have complete and 
accurate data!
• Check your ESG-CAPER and CoC-APR now.

• Confirm the number of beds and/or units with the Data Center.

https://www.ncceh.org/files/9224/
https://www.ncceh.org/files/9223/
mailto:hmis@ncceh.org?subject=Bed%20and%20Unit%20Inventory%20updates!


Happy (belated) New Year! 
*What a great time to review 2019 Calendar Year data!



How can we help?



2019 Income in Homeless Projects
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2019 Income in Homeless Projects

Income ES TH

Adults with Only Earned Income 
(i.e., Employment Income)

35 26

Adults with Only Other Income 42 26

Adults with Both Earned and Other Income 4 0

Adults with No Income 122 91

Adults with Null Income Information 7 0 Check out 
the 0 Nulls!



2019 Income in Permanent Housing Projects
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2019 Income in Permanent Housing Projects

Income RRH PSH

Adults with Only Earned Income 
(i.e., Employment Income)

3 4

Adults with Only Other Income 5 25

Adults with Both Earned and Other Income 0 5

Adults with No Income 8 42

Adults with Null Income Information 0 1



2019 Non-Cash Benefits in Homeless Projects
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2019 Non-Cash Benefits in Homeless Projects

Non-Cash Benefits ES TH

No Sources 130 85

1+ Sources 70 51

Null Sources 10 7

Non-Cash Benefits ES TH

SNAP 69 51

WIC 8 2

TANF Child Care Services 0 1

TANF Transportation Services 0 1

Other TANF-Funded Services 0 1

Other Source 0 1



2019 Non-Cash Benefits in Permanent Housing 
Projects
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2019 Non-Cash Benefits in Permanent Housing 
Projects

Non-Cash Benefits RRH PSH

No Sources 6 6

1+ Sources 10 10
Null 0 0

Non-Cash Benefits RRH PSH

SNAP 10 10

WIC 0 0

TANF Child Care Services 0 0

TANF Transportation Services 0 0

Other TANF-Funded Services 0 0

Other Source 0 0
Check out 
the 0 Nulls!



Question Change in HMIS

What the heck does “Approximate Date Homelessness Started” mean?
• In regular language: When did the client start staying on the streets or in emergency 

shelters this time

• Work with the client to estimate this experience of HUD Category 1 Homelessness

• Help with Chronic Homeless eligibility criteria



Question Change in HMIS

What the heck does “Approximate Date Homelessness Started” mean?

103090



Question Change in HMIS

What the heck does “Approximate Date Homelessness Started” mean?

103090

12 23 2019/ /
*from 2/3/2020



What’s Next?



What’s Next Calendar

Due Report/Event Name

October -
February

System Performance Measures Reports

Jan 29th Point-in-Time Count night!

Feb 3rd Orange HMIS Users Meeting

February -
March

Point in Time / Housing Inventory Count Reports

March 2nd Orange HMIS Users Meeting

May/June Longitudinal System Analysis Report



NCEndHomelessness

nc_end_homelessness

@NCHomelessness
Contact NCCEH

hello@ncceh.org
919.755.4393

Contact NCCEH Data Center Help Desk
hmis@ncceh.org
919.410.6997


